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1.0  After Hours Service  

 

Policy 

 

WGPN ensures reasonable arrangements for medical care, including the follow up of 

seriously abnormal and life threatening pathology results for our patients are in place 

outside our normal opening hours. 

 

The arrangements for medical care outside normal opening hours,  how to access this 

care and the possibility of out of pocket costs, is communicated clearly to patients of 

this practice.   

 

When the practice doctors are unable to deliver care outside normal opening hours, 

timely, safe and reliable care is provided that is in line with after hours care provided by 

the local hospital.  

 

 

Procedure 

 

Our normal opening hours are clearly displayed in our practices. 

 

Advice to our patients on how to access after hours care, including the potential for out 

of pocket expenses is available: 

• on the telephone message 

• in the practice information brochure 

• on a sign visible from outside the practice 

 

Outside of normal hours the practice has a comprehensive message on the answering 

machine, call diversion or paging system via our main telephone number.  This message  

includes recommending patients call 000 if the matter is an emergency. This is 

maintained for all incoming calls when WGPN is closed.   

 

The Patient feedback tool contains questions concerning adequate information being 

given to patients about after hour’s services.  The results of patient feedback are 

evaluated and improvements implemented if indicated. 

 

When the practice Doctors cannot deliver care outside normal opening hours formal 

written arrangements exist with:  an appropriately accredited local hospital. 

 

Sometimes our doctors may need to be contacted outside normal working hours by the 

after hours care provider or the pathology service about a serious or life threatening 

matter or pathology result. These organisations include: Northam Hospital and 

CliniPath.  We have provided the above organisations with a list of the after hours 

contact numbers of our CEO.  
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Any correspondence or notification received about after hours care provided to a 

patient is documented in their medical record. 

 

 

5.3 Home Visits 

 

Policy 

 

Doctors and other practice staff make visits to regular patients of WGPN where it is safe and 

reasonable. These visits may be to patients in their homes, residential aged care facility, 

residential care facility, or hospital both within and outside normal opening hours where 

such visits are deemed safe, and where the patients are acutely ill, immobile and elderly or 

have no means of transport to the practice. 

 

Regular patients who meet the eligibility criteria are offered home visits.   

 

For regular patients whose circumstances are deemed not safe and reasonable, e.g. the 

patient is located too far away for a home or other visit, the practice ensures that there is an 

alternate system of care that these patients can access.  

 

There are arrangements to exchange clinical details about patient care for doctors who 

perform home and other visits on behalf of the patient’s regular doctor and the care 

provided is documented in the patient’s medical records.  

 

Home and other visits are provided by appropriately qualified health professionals who 

have received information and advice about safety and security when conducting home 

visits. 

 

Any anticipated costs associated with home visits or alternative care systems are discussed 

with the patient. 

   

Procedure 

 

A patient can arrange for a home visit or the doctor may request home visits if the criteria 

below are met. 

• regular patients of this practice 

• live within a 10 km 

• where it is safe and reasonable 

• has  provided a phone number that you have called them  back on 

• patient has the type of problem that necessitates a home visit such as: 

• acutely ill 

• immobile 

• elderly 

• have no means of transport 

• unable to access the practice facilities due to disability 
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• refer to triage protocols and list of urgent conditions when determining if a caller 

needs a visit urgently.  When in doubt (to make a home visit booking) ask to put 

caller on hold and refer to patient’s doctor for advice. Refer to– “Medical 

Emergencies & Urgent Queries 

 

Our doctors home visit schedules, are recorded in the appointment record at reception. 

 

Appointments for home visits can be made by either the patient or doctor.  A doctor may 

ask reception staff to note daily, weekly, fortnightly visits. Any requests for home visits 

outside these scheduled times are referred to the doctor. 

  

If another doctor or agent is conducting the visit ensure make arrangements to ensure they 

are able to obtain and access to the patient health record for the timely exchange of clinical 

information. 

 

All visits provided within or outside normal opening hours are documented in the patient’s 

medical records. If information  is held about the patient in different records (electronic & 

paper based or at a residential aged care facility) there must be a record made for every 

consultation in each system indicating where the clinical notes for the consultation are 

recorded to ensure patient health information is available when required.  

 

All staff undertaking home visits are given information and advice about protecting their 

safety. 


